
Important City of Philadelphia Numbers 
 

  

ISSUE DEPARTMENT TELEPHONE NUMBER 
Abandoned Auto Philadelphia Police Department 215-686-9500 

Abandoned Buildings and Vacant 

Lots 

Philadelphia Call Center 215-686-2463 / 311 

Anti Graffiti  Anti Graffiti Network 215-686-8686 or 311 

Electric 

Emergencies 

Philadelphia Electric Company 800-494-4000 

800-841-4141 

Graffiti Removal Streets 215-226-2261 

Illegal Dumping Streets 215-686-8686 

Landlord Complaints Landlord Tenant 215-686-4670 

Licenses and Inspections Licenses and Inspections 215-686-2400 

Litter Enforcement / Illegal 

Dumping 

Philadelphia Police Department  311 

 

Natural Gas Issues 

Bills 

Emergencies 

Philadelphia Gas Works  

215-235-1000 

215-235-1212 

Nuisance Bars District Attorney’s Office 215-686-5858 

Parking Tickets PPA 215-683-9611 

Pest / Rodents Pest Control 311 

Property Assessments Revenue 215-685-9200 

Sinkholes / Potholes Streets 215-686-5560 

Tenant Evictions Landlord Tenant  215-686-2901 

Uncollected Trash Sanitation 215-685-4293 

Water Bills and Emergencies Philadelphia Water Department 215-686-6880  or 

215-686-6300 

 

For other City of Philadelphia agencies telephone numbers or complaints, please 

call 311 or go to the City of Philadelphia website: www.phila.gov 
 


